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What do | need to do to access my
Studyilnsured™ health insurance?

e TDSB has already enrolled you!
No action required!

/.

e You will receive your insurance confirmation
to your email

e If you arrive to Canada and have not received
your insurance confirmation email, contact
the TDSB team
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Plan basics

@ Covers UNEXPECTED illnesses or injuries

g Can be used worldwide except for your home country

9 Is supported 24/7 by a multilingual Assistance Team



Your Studylnsured™ health
insurance covers:

Medical care at hospitals, clinics,
and online

@ Psychiatric, psychological care

Emergency transportation

Paramedical services e and Repatriation

" Emergency dental care E Emergency Prescription drugs
(@ )
®

[ Emergencies related to pre-existing conditions are covered }




Your Studylnsured™ health
insurance does NOT cover:

Ongoing care for chronic conditions
Routine prescription medications

Dental check-ups, cleanings, or
orthodontic care







Assistance available 24/7

studyinsured”
assistance

v Available 24/7 in multiple languages

v" Answers your questions about coverage,
guidance with the Canadian health care
system, help with locating medical providers,
assistance with claim submissions, etc.




Your student insurance website

v" Download policy wordings, claim tdsb e oo Sstudyinsured
- Toronto District School Board
forms, and summary of benefits |
(in multiple languages)

NEED TO SEE A DOCTOR? CLICK HERE

Are you a student? Register now and access your Student Portal! Click here

v Access the member portal to submit procs - subrcacam  Resouces- contac
claims R f
; . ‘ Studyinsured Assistance
v Slmple gmdes and other resources b o | Dia|1856883975'77_Befores€gkir\gMedical Care

2 Contact Assistance

v" Link to buy insurance for family,
friends, super visas, etc.




Student insurance website:

Seeing a doctor online

If you have an emergency, call 911 or go to the hospital.

Whenever you need medical care, call Studylnsured™ Assistance.

See a doctor online for:

©evO0vo

Video chat with a doctor on your phone, tablet or
computer for these issues and more.

<\

Click Sign Up/Login to
register

See a doctor online for
minor illnesses

Secure video connection
Prescriptions available

Cost-free for Studylnsured™
students



Student insurance website:

Doctor/clinic search tool

Enter your policy number
Click Search
View listings on the map

For an in-person visit
o Prepare for your visit:
e Listings with Direct Pay: Yes
are locations where you
Enter Your Policy Number to Find the Closest Medical Provider
= do not need to pay out of
your own pocket

Find a medical provider

LS




IMPORTANT NOTE!



Studylnsured ™ Assistance
must be notified of serious illness or
injury ASAP to a max of 48 hours!

If not, eligible benefits may only be paid at 80%.




Making a Claim




Making a claim: Submitting your claim

STUDENT INSURANCE WEBSITE

Submit your completed claim and attach your
supporting documents

www.studyinsured.com/TDSB

EMAIL

Put the details of your claim in the body of the
email and attach all supporting documents

studentclaims@studyinsured.com




Step 1 - Register for the member portal

o i " Dashboird Engl r Stud insured”
1. Visit www.studyinsured.com/TDSB i'mnfo%sxl?nsmol Board Y

NEED TO SEE A DOCTOR? CLICK HERE

2. Click on the banner

Are you a student? Register now and access your Student Portal! Click here

3. Click REGISTER and complete form

.......

Welcome to your Studylnsured™ Student Portal!

submit new claims, manage existing claims, and view your claims history

To complete registration you will need your:
. Your Studylnsured™ Policy Number
. Your Last Name

. Your Date of Birth

[ Questions? Call 1.866.883.9787 for guidance! ]




Step 2 — Submit your claim online

After registering... ok

1. Log into the student portal
g P Studylnsured™ Student Portal

Welcome to the homepage of your dedicated Studylnsured™ Student Portal!

2. Click Get Started in the block
that says Submit a claim ot o R et

claim information here. submitted a

3. Complete the required
information
H My Contact Information My Plan and Policy Number Forms & Key Documents g

[ Questions? Call 1.866.883.9787 for guidance! J




Step 3 - Check the status of your
claim at any time.

insured

Log into the student portal

2. Click VIEW CLAIMS STATUS in
the block that says Claims
Status

3. View the Explanation of Benefits
and follow the necessary
instructions

H My Contact Information My Plan and Policy Number Forms & Key Documents g

[ Questions? Call 1.866.883.9787 for guidance! J
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24/7 phone line
Over 100 languages

Cost-free for you to use
Offers support for personal
or school related issues



Online Access

= ca.helpwhereyouare.com = Company code: SHAS
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Using the App

e jConnectYou
* Click on “Sign Up”
- Passcode: SHAS
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Connect whenever you need it

1833 646 1524

v Immediate support, 24/7
v Schedule appointments
v 100+ languages



THANK YOU!

studyinsured.com/tdsb




	Default Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: Using the App 
	Slide 24: Connect whenever you need it
	Slide 25


