Guide to the Referral Process for Parents/Caregivers/Guardians
[image: ]



If you wish to receive this guide in hard copy or large print, please contact the principal of your child’s school. Through the principal for your child’s school, you can also access translators to assist with the interpretation of this guide. If, after reading this guide, you require more information, please contact the principal for your child’s school.
Throughout this guide, the word “parents” includes guardians and caregivers.
Some of the information in this guide has been directly copied from the Ontario Ministry of Education’s website and other documents created by the Toronto District School Board’s (TDSB’s) Special Education and Inclusion Department.














Our Commitment
The Toronto District School Board (TDSB) is committed to upholding principles of equity, human rights, and inclusion in all our programs. We are dedicated to providing an equitable, accessible, and inclusive education experience for all students according to their unique needs, including Occupational Therapy and Physiotherapy Services support when necessary. 
Purpose of This Guide 
This guide will help you understand how TDSB’s Occupational Therapy and Physiotherapy (OT/PT) Services can support your child, if needed. If you require more information after reading this guide, please contact your child’s teacher or principal.
Role of Parent
As a parent, you know your child best. Your input is essential in shaping your child’s education. Please work closely with your child’s teacher(s) and the principal of your child’s school to share information that would assist school staff to support your child. 
What TDSB OTs/PTs Do
OTs and PTs are registered health professionals with the College of Occupational Therapists of Ontario (COTO) and the College of Physiotherapists of Ontario (CPO), respectively.  Both Occupational Therapists (OTs) and Physiotherapists (PTs) help students do the things they want to do, like learning, playing, and eating.
OT/PT staff help students overcome barriers to daily activities, develop or regain skills, and adapt environments or tools to maximize participation, mobility, and independence by:
· Assessing school environment accessibility
· Recommending accommodations/modifications
· Training educators to support skill development (e.g., fine/gross motor, daily living, and executive functioning skills)
· Providing direct interventions and teaching to advance student skills
· Prescribing equipment like walkers, assistive technology, or sensory tools
OT/PT Services aims to ensure student access, success, and inclusion through a strengths-based approach, tailored to each student’s needs and experiences.
How Services are Accessed and Delivered
The Toronto District School Board (TDSB) is one of only three school boards in Ontario that has its own in-house Occupational Therapists (OTs) and Physiotherapists (PTs). This means that TDSB students can get OT/PT services directly from the school board, rather than having to wait for services through the Ministry of Children, Community, and Social Services (MCCSS).
If your child is having challenges at school, the school will follow the referral process. All services are accessed through communication and collaboration with the school team. If your child would benefit from OT/PT services, their needs will be addressed on an individual basis. TDSB OTs/PTs use a tiered approach to service. When there is a referral generated to OT/PT Services, support will be provided by an OT/PT staff member of either profession. Each tier or level of support provided is based on individual student needs:
· Tier 1 (School-Wide Support): General support and workshops for all students, parents, and educators on strategies including those to support fine motor development and those that support a multi-sensory approach to learning.
· Tier 2 (Group Support): Best practice recommendations to support educator programming for a group of students (e.g., sensory skills, life skills, motor skills, play skills, work habits, and pre-vocational skills).
· Tier 3 (Individualized Support): For students needing focused, one-on-one assessment and support. A student can be referred for a OT/PT assessment or consultation after a School Support Team (SST) meeting. 
OT/PT staff work with students and teachers mostly at TDSB schools, but they can also work in other places where programs take place. If a student’s learning happens in the community, like a co-op job or a field trip, OT/PT staff may support them there too. 
OT/PT staff also help students learn life skills like taking public transit, going on community outings, or visiting places like libraries. Sometimes, they work with community centers like Holland Bloorview Kids' Rehabilitation Hospital to support students.
OT/PT services mostly happen during the school year, but extra programs are sometimes offered after school or in the summer, pending special funding. These include events like wellness nights, virtual office hours, summer learning programs, and skill-building workshops.
Supports for Parents
There is a variety of information and numerous resources published on our TDSB OT/PT Services’ Google Site that parents/guardians/caregivers may find helpful. You can also follow us on Instagram, X, and Threads using @tdsb_otpt.   
External Services
OTs/PTs may also work with community partners like Holland Bloorview or Surrey Place to try out strategies or equipment to see what works best for the student.

Here are some additional partners we work with:
Ontario Federation for Cerebral Palsy (OFCP) - The OFCP supports people with cerebral palsy and their families by providing information, funding, and programs to improve their quality of life.
Centre for Independent Living in Toronto (CILT) - CILT helps people with disabilities live independently by offering services like personal support, training, and access to resources.
Community Living Ontario - This organization works to support people with intellectual disabilities and their families, promoting inclusion and community involvement.
ConnectAbility - ConnectAbility is an online resource with tools and information for people with developmental disabilities and their families, helping them find services and support.
Developmental Services of Ontario (DSO) - Toronto Region - DSO connects adults with developmental disabilities in Toronto to services and programs like housing, job support, and life skills training.
Easter Seals Ontario - This branch of Easter Seals focuses on supporting children and youth with disabilities in Ontario, providing funding for mobility equipment and specialized programs.
March of Dimes - March of Dimes helps people with disabilities by offering programs for job training, independent living, and assistive devices.
Ontario Autism Program (OAP) - The OAP provides funding and services to support children and youth with autism, helping with therapy, skill development, and school readiness.
Ministry of Children, Community and Social Services (MCCSS) Programs  and Services for Adults (18+)  with Developmental Disabilities - This MCCSS program offers support to adults with developmental disabilities, including housing, employment, and life skills training to help them live independently.
More Information 
Occupational Therapists and Physiotherapists are regulated health professions. Please visit the College of Occupational Therapists of Ontario and College of Physiotherapists of Ontario  to learn more about the profession and what being a regulated health professional means for you and your child.
If you have additional questions about OT/PT Services, please connect with the principal of your child’s homeschool who will provide you with more information in collaboration with staff from OT/PT Services.
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