Fees 
In alignment with Ministry of Education requirements, EDP fees are calculated on a cost recovery basis and reviewed annually. Current information about EDP fees can be found on the TDSB EDP webpage.  EDP fees will be charged via pre-authorized debit on the 1st and the 15th of each month. 
 
Method of Payment 
Fees for the Extended Day Program will be collected through direct debit. Your monthly fee is due on the 1st and the 15th of each month.  For technical inquiries on the EDP parent portal, please contact support@digibot.ca. For all other Extended Day Program financial-related inquiries, please contact EDPfinance@tdsb.on.ca. 
 
Registration Process 
Children can enroll in the Extended Day Program at the school where they are registered as a student. Parents will be required to complete the online registration application process. You can apply for the program by clicking the “Apply to EDP” button on the TDSB EDP website. Once you complete an admission request, you will receive an automated email stating that you have completed it successfully. Receiving this email does not mean your child is registered to begin EDP. If/when the TDSB EDP can offer your child a space, you will be emailed an admission offer and activation information for the EDP parent portal to complete the process. 
When we can offer your child admission to our program, we will send you an email with an admission offer and account activation instructions. You will have a few days to complete the online registration process as per the included instructions. If the registration is not completed by the specified deadline, your offer will be cancelled, and you will be required to complete another admission request. 
An activation key will be sent along with an admission offer. You will only receive an admission offer when we are able to offer you a space in our program. 
Registration Fee 
A registration fee of $50 per family is required at the time of acceptance into the Extended Day Program and will be debited to your account at your first payment. This fee is waived for families receiving a child care fee subsidy. 
 
Overdue Fee Balances and Non-Sufficient Fund ChargesAny fees returned due to insufficient funds are subject to a $45.00 administration fee. The TDSB Extended Day Program will reattempt to process any outstanding fees on the following scheduled billing date (1st or the 
15th of the month). All outstanding fees will incur a 5% interest charge after 30 days, compounding monthly.  
Please note where fees remain in arrears at the end of a school year, parents will not be able to register for the Extended Day Program Summer Camp, and/or for the upcoming school year. 
 
 
Withdrawal from the Program Due to non-payment/Outstanding Fees  
Families are responsible for paying their assigned program fees (full fee rate or fee determined by the City of Toronto Children’s Services).  The Extended Day Program may withdraw services (care of a child/ren) if fees are outstanding for more than 30 days.  The Extended Day Program will provide a family with two (2) weeks notice of final day of service in the event of nonpayment.  If a family is having difficulty meeting payment obligations, please speak with the Manager directly and before 30 days of non-payment. 
  
Late Pick Up 
The Extended Day Program closes at 6:00 p.m. It is your responsibility to make alternate arrangements if you are unable to pick up your child by 6:00 p.m.  If a child is not picked up by 6:00 p.m., EDP staff will contact you and/or the emergency contact provided.  A late pick up fee of $1.00 per minute for the first 15 minutes; and $2.00 per minute thereafter will be applied to the next regularly scheduled bi-weekly payment.  If parents and emergency contacts cannot be reached by 6:30 p.m., as a last resort, staff will contact the appropriate Child Protection Agency.  If late pick up occurs regularly, staff will meet with the parent/guardian to discuss and determine whether the EDP hours meet the family’s needs. If continued lateness is expected or continues, the EDP Coordinator may advise the family that it is necessary to find an alternative program and a notice to withdraw from the EDP may be issued for unresolved patterns of lateness. 
 
Any late fees will be billed to the family (including families with a child care fee subsidy) on their next scheduled payment on the TDSB EDP Parent Portal. The EDP staff will not accept cash/cheque payments for these late fees. 
 
 
 
