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Message:  


Sent on behalf of TDSB Child Care Services

Dear Child Care Colleagues,
 
Toronto Public Health has provided TDSB with an update related to the novel coronavirus. While public health agencies continue to advise that the risk to the public remains low, they have updated their recommendations with regards to people travelling from China: 
 
Travellers from Hubei Province
If you have travelled from Hubei Province in the last 14 days:
1. Limit your contact with others for a total of 14 days from the date you left Hubei. This means self-isolate and stay at home
1. Contact your local public health department within 24 hours of arriving in Canada.
1. For Toronto residents, contact Toronto Public Health at 416-338-7600.
 
Travellers from Mainland China
If you have travelled from mainland China in the past 14 days:
1. Monitor yourself for respiratory symptoms including fever, cough and difficulty breathing.
1. Should these respiratory symptoms develop within 14 days after returning to Canada, stay at home and seek medical care immediately.
1. Call your healthcare provider or your local public health department about symptoms and travel history before seeking medical care
 
Remember, staying home when you are sick prevents the spread of respiratory viruses, such as influenza, which also circulate at this time of year. These recommendations and other important information are included in the attached documents from Toronto Public Health, which we encourage you to review.

The TDSB takes its lead from public health agencies, which have not advised the school board to send home students who have recently traveled to China. The TDSB cannot impose a quarantine on students without clear direction from public health officials. Should a case of coronavirus be confirmed with a TDSB student, staff member or parent who has come in contact with the school, Toronto Public Health will advise on any additional steps that need to be taken. Please connect directly with Toronto Public Health should you require additional information or advice.
 
The TDSB continues to work closely with Toronto Public Health. Principals and/or members of the TDSB Child Care Services team will share updates and information with you if TDSB is instructed to take actions that will impact child care and before-and after-school programs. For ongoing updates, please visit the TDSB webpage for Coronavirus. This page also has links to important resources with additional information from public health agencies.  

 
Sincerely,

Child Care Services
Toronto District School Board
Tel: 416-394-2067
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2019 Novel Coronavirus (2019-nCoV) 


February 2020 


What are coronaviruses?  


Coronaviruses are a large family of viruses. Some coronaviruses can cause illness in people and 
others can cause illness in animals. Rarely, animal coronaviruses can infect people, and more 
rarely, these can then spread from person to person through close contact.  


What is the 2019 Novel Coronavirus (2019-nCoV)? 


Novel coronaviruses are new strains of coronaviruses that have not been previously identified in 
humans. A novel coronavirus has emerged in Wuhan, China which is called the 2019 Novel 
Coronavirus or 2019-nCoV.  


Signs and Symptoms  


In general, human coronaviruses commonly cause mild but occasionally more severe respiratory 
infections. It is estimated that they cause about 15% of common colds. Coronaviruses can also 
cause more severe illness, such as severe acute respiratory syndrome (SARS) and Middle East 
respiratory syndrome (MERS)   
Some of the symptoms of 2019-nCoV include:  


 fever 


 cough 


 difficulty breathing 
Right now, scientists are working to understand the full spectrum of illness associated with 2019-
nCoV and indications of who might get more severe illness.   


Diagnosis and Testing 


In general, coronavirus infections are diagnosed by a healthcare provider based on signs, 
symptoms, and laboratory tests. Travel history is also important. There is a specific test for 2019-
nCoV to confirm the infection if it is suspected. 


Treatment 


Currently, there is no specific antiviral treatment for 2019-nCoV. However, many of the symptoms 
can be treated and treatment is based on the patient's clinical condition.  


Prevention 


There is currently no vaccine to prevent 2019-nCoV. The best way to prevent infection is to avoid 
being exposed to this virus. Prevention measures include: 


 Wash your hands often with soap and water or use an alcohol-based hand sanitizer.  


 Avoid touching your eyes, nose, and mouth with unwashed hands. 


 Avoid close contact with people who are ill.  


 Stay home when you are ill. 


 Cover your cough or sneeze with a tissue, then immediately throw the tissue in the 
garbage and clean your hands. 


 If you don’t have a tissue, sneeze or cough into your sleeve or arm.  


 Clean and disinfect frequently touched objects and surfaces. 


 Prior to travelling, check the Public Health Agency of Canada – Travel Advice and 
Advisories website (https://travel.gc.ca/travelling/advisories) for up-to-date travel 
information.  



https://travel.gc.ca/travelling/advisories
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Advice if you, or someone you know, has recently returned from mainland China 


Travelers who have recently been in the Province of Hubei, China (including Wuhan City) are 
asked to limit contact with others for a total of 14 days from the date that you left Hubei. This 
means self-isolate and stay at home. Contact Toronto Public Health at 416-338-7600.    
 
Travelers to mainland China other than Hubei Province are asked to watch for signs and 
symptoms which may develop up to 14 days after an exposure.  If you develop symptoms of 
2019-nCoV, avoid contact with others (e.g., stay home from school or work), follow-up with a 
healthcare provider and contact Toronto Public Health at 416-338-7600. Tell the healthcare 
provider about your travel history before going to a medical office or an emergency department. 
This will allow the healthcare provider to prepare for your visit and protect other patients.  


Self-Care 


Persons diagnosed with 2019-nCoV or those who are suspected of having 2019-nCoV should 
stay home. Specifically, DO NOT attend child care, school or work; avoid group activities, public 
places, taking public transit; and refrain from having visitors.  


Public Health's Role 


All suspected and confirmed cases of 2019-nCoV are reportable to local health authorities under 
the Health Protection and Promotion Act. Toronto Public Health is closely monitoring this 
outbreak, and is working closely with provincial and federal public health colleagues. Toronto 
Public Health has response protocols in place based on prior novel coronavirus outbreaks and is 
actively working on outbreak preparedness, and will follow-up on all suspect or confirmed cases 
and their contacts. The City of Toronto continues to actively monitor the situation in collaboration 
with provincial and national health agencies, as well as local partners including hospitals, local 
airports, and community agencies.  


Transmission/Spread 
Coronaviruses are normally spread through large respiratory droplets (e.g., coughing, sneezing). 
They are not typically spread by the airborne route (i.e., small droplets that linger in the air), 
although, with any new virus this needs to be confirmed. Many of the initial cases in the outbreak 
caused by 2019-nCoV in Wuhan, China had some link to a market, suggesting animal-to-person 
spread. However, there is evidence of person-to-person spread. It’s important to note that how 
easily a virus spreads person-to-person can vary. Some viruses are highly contagious, while other 
viruses are less so. It is not clear yet how easily 2019-nCoV spreads from person-to-person 
(2019-nCoV).    


More information 


For more information, contact Toronto Health Connection: 416-338-7600.  


Ontario Ministry of Health: https://www.ontario.ca/page/2019-novel-coronavirus-2019-ncov  
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February 10, 2020 
 
Dear School Community Members: 
 
Re: 2019 Novel Coronavirus (2019-nCoV)  
 
I am writing to provide you with an update on the 2019 novel coronavirus (2019-nCoV).   
Many school community members continue to request information on this situation, and 
given that many students and their families may be travelling in the coming weeks, I am 
providing the following information.    
 
New public health recommendations have been issued in response to this situation: 
 
Travellers from Hubei Province: 
If you have travelled to Hubei Province in the last 14 days: 


 Limit your contact with others for a total of 14 days from the date that you left Hubei. 
This means self-isolate and stay at home. 


 Contact your local public health department within 24 hours of arriving in Canada.  


 For Toronto residents, contact Toronto Public Health at 416-338-7600. 
 


Travellers from Mainland China: 
If you have travelled from mainland China in the last 14 days: 


 Monitor yourself for respiratory symptoms including fever, cough and difficulty 
breathing. 


 Should these respiratory symptoms develop within 14 days after returning to 
Canada, stay home and seek medical care immediately.  


 Call your healthcare provider or your local public health department about 
symptoms and travel history before seeking medical care. 


 Remember, staying home when you are sick prevents the spread of respiratory 
viruses, such as influenza, which also circulate at this time of the year 


 
Continued public health advice and recommendations: 
 
Risk to the Public is Still Low: 
The risk of getting this virus in Toronto continues to be low because the virus is not 
spreading in the general community. At this time, there are only two confirmed cases of 
this virus in Toronto. The Toronto residents who contracted this virus had a history of travel 
in Wuhan, China. Most cases occurring around the world got the virus from travel in the 
affected area, were in close contact, or live in the same household as known cases.  
 


Public Health 


277 Victoria Street 
5th Floor 
Toronto, Ontario  M5B 1W2 
 
 


Dr. Eileen de Villa 


Medical Officer of Health 
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Travelers are Being Screened: 
People who have travelled to the affected areas and return to Toronto are being screened 
at the airport. If they develop symptoms such as a cough or fever, they are told to remain 
home and call public health to avoid exposing others. Symptoms of the virus occur within 
14 days after being exposed. 
 
What Can You Do? 
Members of the public are advised to take the usual measures to reduce the risk of 
respiratory illness, including: 


 Wash your hands frequently and thoroughly with soap and water or use an alcohol-
based hand sanitizer if soap is not available; 


 Cover your mouth and nose with a tissue when you cough or sneeze;  


 If you don't have a tissue, sneeze or cough into your sleeve or arm;  


 Get an annual flu vaccine, available from clinics and pharmacies; and 


 If you or your family members are sick, stay home.  
 


Prevent the Spread of Misinformation: 
As this is an evolving situation, we continue to remind people of the importance of using 
credible sources to stay informed, and encourage others to do the same. We continue to 
update our website frequently as new information is confirmed.  For more information, 
please visit toronto.ca/coronavirus. 
 
Questions? 
Call Toronto Public Health at 416-338-7600, Monday to Friday from 8:30 a.m. to 8 p.m. 
and on weekends from 10 a.m. to 6 p.m. Translation is available in many languages.  
 
Sincerely, 
 


 
 
Dr. Eileen de Villa  
Medical Officer of Health  
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