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‘g on a random basis © see o what extent IEPs are being eliectively implemented. A synifhesis
or summnary of the results of this audit or monitoring should be shared with the Special Educa-
tion Advisory Commuttee and. with any identification of students removed. It

break down the information, including showing any differences in the experiences of students in
elementary school as compared to those in high chool.

Presented in Program and School Services Commiftee, Report No. -
ber 2,2016

Ensuring a Fully Accessible Built Environment at Schools

The Board decided that the following be referred to staff for a report at the next meeting:

(@) A plan should be developed for ensuring that the built environment of schools and other educa-
tional faclities becomes fully accessible to people with disabilities as soon as reasonably possible,
and in any event, no later than 2025, The focus is to do as nuich as can be done within available
‘funding; and through school-based decisions. A5 part of this planning process:

() s afirststep, the TDSB should develop a plan for making as many of its schools
ability-accessible vwithinifs current fnandial context. Accessibility does not only in-
clude the needs of people vith mobilty disabilites. It must include the neet
ple with all disabilites, e.g. those with vision and/or hearing loss;

(i) The TDSB should identify which schools can be more easily made accessible, and
vehich schools would require substantially more extensive action to be made physical-
1 accessible. An inferim plan should be developed to show what progress towards
full physical accessiblity can be made by first addressing schools that would require
less money to be made physically accessible, taking into account the need to also cor-
sider geographic equity of access across the TDSE;

If the Ontario Govemment does not have a detalled and sufficient accessiblity standard for the
design of the built envizonment in schools, the TDSB shorld develop an up-to-date lst of design
xitera for ensuring the physical accessibiity of any new construction or renovation, especially at
a school. This should meet the accessibility requirements of the Onfario Human Rights Code and.
he Charter of Rights. It should meet the needs of all disabiltis, and not only those of people
wwith mobility disabilities

‘When the TDS} to retain outside design professionals, such as architects, for the design of
anew school or a school renovation, or for any other TDSB construction project, it should nclude
(RFP) a strong condiion that the design professional nuist have 5
ibility design. This includes the accessbility needs of people with all
Kinds of disabilities, and not just those with mobility impairment

(d) Trustees and SEAC should review design decisions on new construction or renovations to ensure
that physical accessibility is effective

‘The TDSB should look for funding to reallocate to acc ofts, where possible, from
svithin its budget. When doing this, TDSB should recognize that fulfilling its duties under the
Charter of Rights and the Ontario Human Rights Code i an important budgetary pricrity;

‘Where possible, the TDSB should avoid throwing good money after bad, Le. by renovating an ex-

ing school that lacks disabilty accessibilty, unless TDSB has a plan to also make that school
accessible. For example, TDS! to renovate the second storey of a
school which lack o the second st e that
second storey disability-accessible. Health and safety concerns should be the only reason for any





image6.tmp
Tools | Comment

eption o thus;

(¢) When the TDSB decides which schools to close due to reduced enrollment, a pricrity should be
‘placed on keeping open schools with more physical accessiblity, whill a priority should be given
to closing schools that are the most lacking in physical accessibility, or o which refrofiting i the
‘most costly. For example, none of the 85 TDSB schools that are now accessible should be closed.

%) The TDSB should adopt a policy that TDSB off-site events will anly be held at vermes with built
environment accessibilty.

() The TDSB should designate a chief accessiblity officer, with ultimate responsibility for all ac
including accessiblity of the built environment. This posifion should re-
port directly to the Director of Education. TDSE's chief accessiblity officer should periodically
repart to TDSB frustees and to SEAC on TDSB plans and progress on buult environment accessi-

hool Services Commiftee, Report No. 55, Novem-
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Digital Accessibility
The Board decided that the following be referred to staff for a report at the next meeting:
(@) The TDSB should ensure that

() educational equipment and technology, including hardware and software, deployed
in educational settings should be designed based on universal design principles, to
that as many students with different abilfies can use them.

B Leaming Management s ould be acc
swho use adaptive technology. They should have all accessibility features in-

voked and available to ensure that information posted through them will be accessi-

ble to students using adaptive technology such as screen readers or voice Tecogaition

tools. TDSB should ensure that no teacher i able to furm offan

5 accessible in favour of one thatis not

(i) TDSB web sites and intranet content should be full e, with all new infor-
‘mation posted on them fully accessible;

electronic documents reated at the TDSB should be created in ac
less there i5 some exceptional and unavoidable reason demanding otherwise. If a PDF.
document is created, it should conform to 15O 14289 with an altemate version of the
content posted in Microsoft Word or HTML format;

software used to produce TDSB documents such as report cards, Individual Educa-
tion Plans, o other key documents should be designed to ensure that they produce
these documents in accessible formats;

only textbooks and leaming software should be procured which include full infor-
‘mation technology accessibility. Any textbook used in any learning environment nuist
e accessible to teachers and students with disabilfies at the time of procurement. For

ample, i a textbook s available in EPUB or PDF format, the textbooks must meet
the international standard for that e format. For PDF it s 150 14269 and for EPUB it
s the WSC Digital Publishing Guidelines currently under review. If a textbook is
available in print, the publisher should be required to provide the digital version of
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Application From Integration Action for Inclusion in Education and Community for Membership
on Special Education Advisory Committee

The Board decided:

(a)  That the association. Integration Action for Inclusion in Education and Community be appointed
to the Board’s Special Education Advisory Committee for the term ending November 30, 2018:

(b)  That Kim Southern Paulsen be appointed to the Special Education Advisory Committee as the
representative for the Integration Action for Inclusion in Education and Community for a term
ending November 30. 2018.
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The Right of Parents, Guardians and Students With Special Needs to Know About and how to Ac-
cess Special Education Programs, Services and Supports

The Board decided that the following be referred to staff for a report at the next meeting:

() Effective information resources on services for students with special education needs be devel-
oped and provided to all parents;

(b) Parents, guardians and where practicable, students be informed, as soon as possible, in a readily
accessible and understandable way about important information such as:

(D) what “special education” is and who is entitled to receive if;

(i) the Board's duty to ensure that the special educational needs of students with disa-
Dilities are effectively accommodated, as required by the Ontario Human Rights Code
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The Right of Parents, Guardians and Students With Special Needs to Know About and how o Ac-
cess Special Education Programs, Services and Supports

The Board decided that the following be referred to staff for a report at the next meeting:

(@) Effective information resources on services for students with specal education needs be devel-
‘oped and provided toall parent

(©) Parents, guardians and where practicable, students be informed, as soon as possible, in a readil
accessible and understandable way about important information such as:

(@ what “special education” is and who is enfitled to receive it

(i) _the Board's duty to ensure that the special educational needs of students with disa-
biliies are effectively accommodated, as required by the Ontario Hiuman Rights Code

and the Charter of Righs

(i) the range of options, placements, programs, services, supports and accommodations.
available for students with special education needs;

() from whom and which office a the TDSB the information above can be received,

with whom and which office requests for placements, Programs, SUppOr, Services or

mmodations fo special education needs, or to zaise concens about
‘whether the TDSB is effectively meeting the student’s education needs are made;

the processes and procediures at the TDSB for a parent, guardian or
quest or change placements, prograns, x accommodations for stu-
dents with special education needs. This includes formal le
Identification and Placement Review Committee (IPRC) and the der
‘mplementation of the students Individual Education Plan (IEP). 1t lso includes other
informal processes ike requests

ions i the classroom that are not covered in.an IPRC or IEP;

(©) Without restrcting the important information that must be made readily avalable, staff should
ensure, among other things, that

() parents and guardians of students with special education needs can easily find out
and, where necessary, visit different placement, program, service and support options.
for a student with special education needs, before the parent, guardian or, wh
‘practicable, the student must take a posifion on what placement, progeam or servic
should be provided to that student;

‘parents and guardians of students with special education needs and, where practica-
e, students with special education needs themselves, should be given dlear, under-
standable explanations of their rights in the special ediucation process. For example,
when the TDSB presents parents or guardians vith a proposed IEP, the ould
‘carefully explain to them that they need not agree to the proposed IEP, that the TDSE

15 open to their suggest anges to the proposed IEP, and the avenuies by
‘which parents or guardians can seck to get the TDSB to make changes to the proposed.
=P,

(@) A comprehensive plan should be implemented to substanally improve the provision of the im-
rtant information, described above, to all parents and guardians of fudents, and to all
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TDSB students where pracicable, and especially fo parents and guazdians of students with spe-
cial education needs. Every parent should have an option to receive information digitally and/or
in hard copy, and to be able to ot n or opt out of the format they prefer;

() the plan's objective should be to ensure that all parents, guardians and where
practicable, students, have the important information they need to ensure that s
dents of all abilities can fully access and benefit from the educational opportunitie
available at the-

it should not simply be left to each principal or teacher to make sure that this im-
portant information is effectvely provided. Instead, an effective system should be put
in place to ensure that this information actually reaches all parents and guardians;

all of this important information should be fully and readily accessible in a prompt
and timely way to all parents, guardians and students, in acc

Jargon-free plain language, in a diverse range of languagss. It should be easy to find
this information, without having to cal all around the TDSE;

x ifs web site to share this information since this

Instead, the TDSB

sould both improve its intemet content on this information, and ensure that s in-
formation s provided to parents and guardians in written formy;

ing home information at the start of each
ax in a package of information to all families, and not merely families of
those sfudents who are already being served as having special ediication needs. This.
package should include, among other things, a Question and Answer format to help.
families think about how this information could relate o the student in Hheir famly;

the plan should include the creation of a user-friendly package of information to be
provided to famili bilty of enrolling a
chuld at TDSB, e when they register for kindergarten;

(vi) the plan should also include hosting events at local to help families leam how
to navigate the TDSB processes like the Individual Education Plan and the Identifica-
tion and Placement Review Committee pros

Ensuring that Parens, Guardians and Students Have a Fair and Effective Process for Raising
Concerns About the Board’s Accommodation of the Education Needs of Students With Special
Education Needs

The Board decided that the following be referred to staff for a report at the next meeting:

(@) An improved process be established for parents and guardians of students with special education
needs to more effectvely take part in the development and implementation of a student’s Indi-
vidual Education Plan (IEP). This should include giving parents in advance, complete, tmely and
readily-understandable information about the IEP development process, and the parents/ guard-
sans’ rights and opportunities in that process (in accordance with Motion #1 - Parents/ Guardians
Right to Know);

and guardians of students with special education needs, and where practicable, the
e part ina joint TDSE IEP development meeting, where the IEP will
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e written. TDSB should bring fo the table all key professionals who can conribute fo this. The
Samily should be invited to bring to the table any supports and professionals that can assist the
Samily. Parents/ families should be given a wide range of options for participating e.g in person
or by phane. They should be told in advance who will attend from TDSB. Any proposal for a
draft IEP should include a summary of key ponts to as

If the TDSB refuses to provide an accommodation, service, or support for a child's disability that
a parent, guardian, or where appropriate, the student requests, the
‘promptly provide written reasons for that efusal

If parents and guardians of students with special education needs, and where practicable, the
student, disagree vith any aspect of the proposed IEP, the TDSB should make available an infer-
nal appeal process for hearing and deciding on the family's concens. This internal TDSB appeal
‘process should meet the following requirement

@  itshould be very prompt. An IEP should be finalized as quickly as possible, so that
the students’ leaming needs are promptly met,

(@ o proposed accommodations should be withheld from a student pending an ap-
peal. The family should not feel pressured ot to appea, lst the cluld be placed ina.
position of educational disadvantage during the appeal process. In other words, a
family should not fear that i they launch an appeal, the student will suffer because
TDSB will not provide an accommodation or service TDSB has offered, during the.
e wiile the appeal s pending;

(i) the appeal process should be fair. TDSB should let the family know all of itsissues
or concemms with a family's proposal regaxding the IEP. The family should be givena
fair chance to express ts concems and recommendations regarding the IEP;

the appeal should be to a person or persons who are independent and impartial.
“They should have expertise in special education. They should not have taken part in
any of the easlier discussions or decisions regarding the IEP for that child;

 to consider the appeal, along short time lines;

() at the appeal, witten reasons should be given for the decision, and
any of the famly's requests or concems are not accepted;

(vif) i, after receiving the appeal reasons, the family wishes to present any new infor-
mation, it can ask for the appeal to be reconsidered. This should be along short fime
lines;

(v after the appeal is decided, i the family is not satisfied, it should be able to bring its
concems regarding the proposed IEP to the Execulive Superintendent for Special Ed-
ucation, for a further consideration

(€) A process should be established for parents and guardians of students with special education
needs and where practicable, the student, where the ncems about the implementa-
tion of the IEP. For example, this should be available f there i a concem that the IEP is not being.
fully implemented. These should follow the same procedures as listed above for famly concerns
regarding the content of the IEP;

() Once an IEP is established, a process should be put in place for monitoring or periodically check-
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