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Frequently Asked Questions 

1. How do I make a donation on line? 

Parents/guardians and members of the community can now donate to school fund raising initiatives 
on line. If you would like to donate to a particular school fund raising initiatives, please visit 
https://tdsb.schoolcashonline.com/Fee/lndex, select the school, and indicate the purpose of the 
donation. For more detailed instructions on making a donation on line, please see the step by step 
instructions. 

2. How much of the donation amount does the school receive? Are there any administration 
charges? 

The Board incurs nominal merchant fees on credit card and debit card donations. The actual cost of 
the merchant fees will be charged to the school against gross donations received. On average, this is 
between 0% to 2% of the donation amount, depending on the payment method and the type of 
credit card used by the donor. Donors will still receive a tax receipt showing 100% of the amount 
they donated. The funds will be deposited into the school's donations account. 

3. Can I use this module to pay for pizza lunches or other school fees? 

No. The online donation webpage is for monetary donations only. The TDSB is also implementing a 
School Cash Online system for collection and recording of school generated funds. The goal is for all 
schools to implement School Cash Online by the 2019-2020 school year. You will receive information 
from your Principal once the system has been implemented at your school. 

4. Who can I contact for more information or if I have additional questions? 

For all School Cash Online inquiries please email schoolcashonline@tdsb.on.ca. 
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